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1 Principles of conduct

The TUV AUSTRIA Group is convinced that law-abidance as well as a business policy based on social
responsibility, and compliance with ethical principles are of essential importance and contribute to ensuring the
long-term economic success of any company. The TUV AUSTRIA Group expects its business partners to
share these principles of conduct and to support ethical business activities. For that, you, as a business
partner of the TUV AUSTRIA Group, are expected:

1.1 Integrity

¥ to act honestly, responsibly and in a spirit of fairness;
vV to exercise your business activities in full and unrestricted compliance with the law applicable to you;

1.2 Avoiding conflicts of interest

¥ to make decisions exclusively on the basis of unbiased considerations based on figures, data and
facts and without regard to personal interests;
¥ to avoid situations where your interests are in conflict with the interests of the TUV AUSTRIA Group;

1.3 Confidentiality and data privacy

Y to use any information that you receive from the TUV AUSTRIA Group exclusively for providing your
service or other activities relevant for the TUV AUSTRIA Group, and to protect the same against any
unauthorised internal and external use;

Y to keep any information that you receive about internal matters and procedures at the TUV AUSTRIA
Group, as well as any other technological and commercial information, strictly confidential, and to only
disclose the same with the written consent of the TUV AUSTRIA Group;

vV to ensure compliance with applicable laws and regulations whenever personal data and information is
collected, stored, processed or transmitted; for services for TUV AUSTRIA Group, these minimum-
security requirements must be met:

» Description of the information or information processing facilities to be accessed and the
methods used to provide or access them

» Reporting of information security incidents, changes to networks, use of new technologies,
introduction/modification of information processing facilities, new development tools and
development environments and changes to the location of service provision;

1.4 Prevention of corruption

to ensure compliance with the anti-corruption laws applicable in each case;

to not be involved in any kind of bribery or corruption;

to not assume any costs for invitations to events, especially with dubious character, of employees of
the TUV AUSTRIA Group that exceed the customary and legally admissible limits;

AR R

1.5 Fair business conduct

vV to observe the rules of fair competition;
vV to comply with applicable and internationally recognised laws and regulations regarding competition;
¥V to refrain from exchanging sensitive corporate data that might affect competition in inadmissible ways;

1.6 Occupational safety and health

vV to observe all applicable laws regarding occupational safety and health during performance of your
services for the TUV AUSTRIA Group;
vV to take appropriate measures in order to protect the health and safety of your employees;

Issue: 07/2025 Classification: Public Page 1 of 3



KFM-003e, Rev 1.0

Code of Conduct Business partners / Suppliers Ig{

1.7 Environmental protection

to comply with all applicable provisions relating to the protection of the environment;

to use natural resources sparingly;

to avoid hazards to the environment;

implement appropriate measures to reduce the environmental impact (e.g. introduction of an
environmental management system in accordance with ISO 14001);

definition of climate protection targets and creation of corresponding greenhouse gas emission
reduction plans. In the best-case scenario, the targets are in line with scientific findings (e.g. SBTi
validation) and the goals of the Paris Agreement
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1.8 Fair working conditions

to respect, protect and promote your employees’ human rights;

to offer your employees safety in the workplace in line with internationally recognised standards;
operation of channels for reporting any kind of abuse (physical, sexual, mental, verbal, threats, etc.);
compliance with legal requirements regarding fair working conditions, including fair pay and
reasonable working hours;

to support diversity within the company, without tolerating any discrimination;

to oppose any form of forced and child labour;
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1.9 Subcontractors and third parties

v to communicate the principles of this Code of Conduct for performance of your obligation towards the
TUV AUSTRIA Group to subcontractors employed by you and to third parties, and to demand
compliance with the same;

2 Obligation to observe the Code of Conduct

The business partners of the TUV AUSTRIA Group shall take care that all principles set out in this Code of
Conduct of the TUV AUSTRIA Group will be observed. The Code of Conduct is also published on the TUV
AUSTRIA website at en.tuv.at/compliance.

2.1 Hints to the TUV AUSTRIA Group

The business partners of the TUV AUSTRIA Group are obliged to report any hints regarding violations against
this Code of Conduct or any criminal offence committed in the course of service provision to the TUV
AUSTRIA Group via the whistleblower system on the website of the TUV AUSTRIA Group at
en.tuv.at/compliance.

2.2 Protection of whistleblowers

Reports can be made anonymously via the whistleblower system at en.tuv.at/compliance. Should any such
report not be made anonymously, the TUV AUSTRIA Group represents that any person who reports a true
concern in good faith will not be subject to any repressive measures due to his or her report, unless the report
is demonstrably affected in bad faith or the person making the report is involved in the relevant criminal act
himself or herself. In that event, the protection of the reporting party cannot be maintained vis-a-vis the
investigative authorities. All reports will be investigated appropriately, suitable measures will be taken
wherever a violation is found.

3 Verification

The TUV AUSTRIA Group reserves to verify compliance with and implementation of the principles of this Code
of Conduct within the organisation of the business partner. To that end, the TUV AUSTRIA Group will make
appropriate arrangements with the business partner in advance.

Should any such verification reveal that this Code of Conduct is not complied with, the business partner of the
TUV AUSTRIA Group shall be obliged to remedy the relevant deficiency without delay.
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4 Consequences

The TUV AUSTRIA Group sets great store by cooperating with its business partners in a spirit of fairness.
Therefore, in case of only minor infringements of this Code of Conduct of the TUV AUSTRIA Group, the
business partner will generally be given an opportunity to implement suitable corrective measures within an
agreed upon deadline. In case of serious violations, however, the TUV AUSTRIA Group reserves to initiate
appropriate sanctions, such as contractual penalties or termination of the business relationship with immediate
effect.

5 Additional information

For more information, please visit en.tuv.at/compliance. In case of any questions or doubts, please get in
touch with your competent contact at the TUV AUSTRIA Group. You may also submit a request via the TUV
AUSTRIA website or directly contact the Compliance Officer of the TUV AUSTRIA Group
(compliance@tuvaustria.com). Business partners must sign this Code of Conduct, and suppliers are obliged to
comply with it by means of self-disclosure.

By signing this document, the business partner confirms to have received and acknowledged this Code of
Conduct for Business Partners of the TUV AUSTRIA Group and to comply with the principles of conduct
described therein.

The agreement is to be seen as a supplement to a legally enforceable agreement with a TUV AUSTRIA
company and is subject to the place of jurisdiction specified therein.

Company, address, stamp

Place, date

First name, last name, signature
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