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Application

Any agreement - contract concluded between TUV AUS-
TRIA LABS and its Clients (customers) must be drawn up
in accordance with these Terms and Conditions. The
Terms and Conditions entered into will apply - until re-
voked by TUV AUSTRIA LABS - to any future contractual
agreements. Any existing Purchasing Terms and Condi-
tions of Cooperation of the Employer, if any, are hereby
excluded and shall not apply throughout the duration of
this business relationship. To the extent that agreements
are concluded with consumers under the terms of the Con-
sumer Protection Act (Law 2251/1994), the provisions of
the Act shall prevail over these General Terms and Condi-
tions.

Price/Tender Tables

Unless otherwise agreed in writing, the tables of
prices/fees/tenders issued by TUV AUSTRIA LABS are
subject to change and are not binding. A mutually binding
agreement will only come into effect upon receipt by the Or-
dering Party of a written confirmation of the order from TUV
AUSTRIA LABS or commencement of services by TUV
AUSTRIA LABS. Changes and additions to the agreement
must be made in writing. The same shall also apply to any
agreement waiving the requirement for written amend-
ments. Verbal information, subsidiary arrangements and un-
dertakings by partners or employees of TUV AUSTRIA
LABS at any stage of the contractual process are only bind-
ing if confirmed in writing.

Geographical application

The described charges/fees are applicable for services or
products provided both in Greece and in any other country
where, under contract or quotation, services or products
are provided by TUV AUSTRIA LABS.

Implementation of the Agreement

TUV AUSTRIA LABS is responsible to provide services or
products only as expressly specified in the contract and
these shall be provided in accordance with international rec-
ognized standards and specifications. TUV AUSTRIA
LABS is not responsible for the correctness of the laws,
guidelines and standards on which the agreements are
based.

Upon conclusion of the contract, the volume of orders shall
be specified in writing. If, during the proper implementation
of the contract, changes or overruns in the agreed volume
of the contract are required, TUV AUSTRIA LABS is entitled
to carry them out on the basis of the Terms and Conditions
in question, even without written notice, provided that the
last agreed charges do not exceed 15%. If the modification
exceeds 15%, then these must be agreed in writing before
the additional services are provided. If the modified contrac-
tual volume increases the last agreed charges by more than
50%, the Client shall be entitled to withdraw from the con-
tract within three days from the notification of the new
charges. However, the Client must pay for the services al-
ready provided in accordance with the agreed amount.
TUV AUSTRIA LABS is not responsible for possible devia-
tions on the expected in the frame uncertainty levels of each
testing method and in terms of the homogeneity and unique-
ness of each specific sample tested unless if any other opin-
ion occurs during the related internal control as described in
the quality standard applied. Concerning the products, their
quality, possible defects or service is an exclusive responsi-
bility of the producer company. TUV AUSTRIA LABS re-
sponsibilities are bounded only regarding the shelf life of the
delivered products that must not be exceed the maximum
period of 30 days unless if otherwise agreed with the cus-
tomer. In any other case a free of charge replacement is
mandatory with no additional cost for the customer (includ-
ing shipping costs) when an alternative batch of the same
product code with a greater shelf life period will be available.
In any case the declared delivery times of all the offered
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products or services are indicative and in no case bounded
for TUV AUSTRIA LABS.

Upon conclusion of the agreement, the Contracting Author-
ity shall provide TUV AUSTRIA LABS with all required doc-
uments, such as the test request from (RF) or product order
form (OF), while concerning the incoming samples for test-
ing any available specifications or other critical data such as
possible findings or jeopardy after consuming or not, must
be sufficiently conducted before the delivery of the related
package. If the Contracting Authority (client) does not re-
spect the prementioned guidelines, then TUV AUSTRIA
LABS shall be entitled to claim damages for non-perfor-
mance.

TUV AUSTRIA LABS is not obliged to verify the correct-
ness of the documents provided as a basis for the con-
ducted laboratory tests or the accuracy/correctness of the
oral statements provided by the Client or its employees but
assumes the accuracy and correctness of this information.
The labelling conformity check service according to the ap-
plied regulation is excluded from the prementioned obliga-
tion.

TUV AUSTRIA LABS is entitled to determine the method
and type of the applied testing method, at its discretion,
based on professional and scientific criteria, unless if any
other demand has been declared from the Client (i.e. spe-
cific determination method or subcontracted laboratory or
accreditation status, etc.).

TUV AUSTRIA LABS is entitled to make copies of the pro-
vided documents and keep them in its archives and to
store the data - information of the Client and the data re-
sulting from the business transactions for its own purposes
in an electronic data processing facility. In accordance with
clause 10 of the Terms and Conditions, the Client must
give its express consent.

TUV AUSTRIA LABS provides the service, unless other-
wise agreed in individual cases, with one employee per
area of expertise. Any assistance required or useful for the
fulfilment of the order will be provided to TUV AUSTRIA
LABS by the Client or a third party on behalf of the Client,
free of charge. The Client undertakes to make every effort
to provide the required or useful assistance. In providing
such assistance, the Client shall monitor and comply with
the applicable legislation, in particular in the field of pro-
tection of employee-employees.

TUV AUSTRIA LABS will accept any requests for on-site
visits to its’ laboratories in the frame of Client’s supplier eval-
uation programs, only after an on-time written notification
and under the reference of such a request within the agree-
ment.

Terms and Deadlines/Delays

The terms and deadlines set out in the contract are based
on an estimate of the volume of work, based on the infor-
mation provided by the Client. These deadlines become
binding only when they are expressly designated as "bind-
ing" in writing by TUV AUSTRIA LABS. Any delays do not
entitle the Client to claim compensation without (other) le-
gal basis.

The terms defined as binding shall commence upon full
agreement in all parties to the contract and with respect to
all terms of the services provided and shall end upon com-
pletion of the services provided by TUV AUSTRIA LABS.
They shall cease to be binding when the Client defaults on
its obligations under the applicable provisions of the
Terms and Conditions, in particular with regard to clauses
4.4. and 4.8, for any reason whatsoever.

If the fulfiilment of the contract is delayed due to circum-
stances for which TUV AUSTRIA LABS is not responsible
(e.g., operational disturbances, strikes, force majeure, tech-
nical issues, equipment service, delays on the delivery of
incoming consumables, etc.), TUV AUSTRIA LABS is enti-
tled, with the exception of guarantees, the cancellation due
to errors and/or claims for damages, either to withdraw from
the contract or to extend the deadline for a reasonable pe-
riod of time. This also applies when the events occur at a
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time when TUV AUSTRIA LABS is already in default. TUV
AUSTRIA LABS shall notify the Client of the above in good
time. In case of withdrawal from the contract, TUV AUSTRIA
LABS is entitled to charge the Client for the partial services
provided up to that time, at the agreed prices.

Payment terms

The services are charged according to the offers, price lists,
communications through email and etc. in force at the time
of the conclusion of the contract. If the provision of services
extends over a period of more than one year or if the ser-
vices are recurring, the services shall be charged according
to the prices in force at the time when individual services
are provided.

If TUV AUSTRIA LABS provides services for a period ex-
ceeding 4 weeks, TUV AUSTRIA LABS is entitled to issue
monthly invoices for partial provision of services. Partial and
full payment of invoices shall be made immediately and with-
out deductions upon receipt of the invoice, stating the in-
voice and client numbers, unless otherwise agreed in the
contract.

Objections to the issued invoices shall be made and docu-
mented in writing within a period of two (2) weeks from the
receipt of the invoice, failing which, the invoice shall be
deemed accepted

The Client is not entitled to set off claims of any kind, unless
they have been confirmed in a legally binding manner by a
court or acknowledged in writing by TUV AUSTRIA LABS.
In the event of a default of payment, even if only one item is
outstanding, all outstanding claims - including those from
other agreements and regardless of any different payment
terms - shall become immediately due and payable and TUV
AUSTRIA LABS may choose to request immediate payment
of the outstanding claims and suspend the performance of
the contract, pending receipt of such payment, or else with-
draw from the contract without notice and claim compensa-
tion for damages due to non-performance. Default of pay-
ment entitles TUV AUSTRIA LABS to charge annually over-
due interest for late payments, as determined by the Bank of
Greece, as well as to charge the service costs of the default-
ing parties.

In addition, the Client undertakes to compensate TUV AUS-
TRIA LABS for costs and expenses incurred as a matter of
fact due to the breach of the payment promise and reason-
ably required for the assertion of its legal rights. This in-
cludes, without prejudice to the obligations to pay court
costs, in particular out-of-court costs, procedural costs, the
costs and fees of a debt collection agency (in accordance
with the terms of compensation for debt collection agencies),
as well as the costs of the lawyers involved, up to the amount
that these costs are deemed appropriate and necessary.

In case of doubt, the prices do not include the statutory
rate of value added tax, for which the Client is liable at the
applicable rate.

More than one contracting party are jointly, severally and
severally liable.

TUV AUSTRIA LABS is also entitled to send the invoices to
the Client in electronic form, after, within or prior of the de-
livery of the requested services or products when a payment
in advance is prerequisite for the execution of the order. The
Client expressly consents to the sending of invoices in elec-
tronic form by TUV AUSTRIA LABS.

Guarantees

If the Principal is not a consumer in accordance with the
Consumer Protection Law (Law 2251/1994 "Consumer Pro-
tection" (Government Gazette A' 191), as it is valid and cod-
ified by virtue of Ministerial Decision 5338/17-01-2018 (OF-
FICIAL GAZETTE B' 40), after the completion of the Agree-
ment, they will examine the works or services of TUV AUS-
TRIA LABS without delay and will certify in writing, without
delay, and in any case no later than seven (7) calendar days
from the day following the reporting of the test results or
other certificate or product delivery, while possible occurred
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or may detected defects, otherwise any liability of TUV AUS-
TRIA LABS is excluded. Any hidden defects, immediately
upon discovery, must be declared as rejected in writing,
without delay, no later than seven (7) calendar days after
discovery, and in any case within the warranty period. Noti-
fications of defects shall not entitle the Client to withhold
payment of the invoiced amounts in whole or in part.

The claims of the Client under the warranty shall be limited,
at the option of TUV AUSTRIA LABS, to repeat the test (re-
test), repair or replacement of the defected products or con-
sumables. TUV AUSTRIA LABS shall be entitled to make
two attempts at repair or replacement. If the repair or re-
placement attempts are not successful within a reasonable
time or if the repair or replacement is not economically fea-
sible, the Client is entitled to a modification of the contract or
a reduction of the price. Contract modification due to non-
material (intangible) irreparable defects is excluded. In this
case, an appropriate price reduction shall be made.

The Client's claims under the guarantee - even for so-called
"immaterial" projects, such as, for example, specialized re-
views/evaluations or opinions - are amortized after one (1)
year from the completion of the services provided by TUV
AUSTRIA LABS. The warranty period shall neither be ex-
tended nor interrupted by repairs or attempted repairs, in
particular if these are not carried out within the warranty pe-
riod provided for herein.

If the Client fails to register complaints in due time in
accordance with Article 7.1, then any claims for com-
pensation under the guarantee, both for the claim itself
and for defects relating to the defective delivery shall be
expressly excluded, unless TUV AUSTRIA LABS em-
ployees are liable for such claims due to fraud or gross
negligence.

Liability for compensation
If the contracting party files a claim for damages against
TUV AUSTRIA LABS, it is obliged to provide evidence of
the cause, illegality, fault and degree of fault. The assign-
ment of warranty and indemnity claims to third parties is
inadmissible.
If the Client suffers damages due to exceeding a binding
period of performance due to a fault of TUV AUSTRIA
LABS, the claim shall not exceed a maximum of 5% of that
part of the contract affected by the delay.
The following exceptions will apply to tort actions for the
guarantee and limited guarantees if the claim for damages
is concurrent with a claim for damages for breach of con-
tract.
The liability of TUV AUSTRIA LABS is excluded in case of
property or financial damage caused by slight negligence.
The liability of TUV AUSTRIA LABS in cases of property
damage caused by gross negligence is limited to the
amount of EUR 7,500,000.00 and in cases of financial dam-
age only it is limited to the amount of EUR 3,000,000.00.
This limitation of liability does not apply to property or finan-
cial damage caused by TUV AUSTRIA LABS with intent
(malice). Higher indemnities than those stated above may
be agreed upon request and at the expense of the Client,
provided that TUV AUSTRIA LABS can obtain correspond-
ing coverage from the liability insurer.

The exclusion of liability and limitation of liability do not apply
to bodily injury and personal injury.
The disclaimer of liability and the limitations of liability ac-
cording to paragraphs 8.1 to 8.5 shall also apply to the lia-
bility of TUV AUSTRIA LABS for its branches, agents and
employees, as well as to the personal liability of the agents,
employees and contractors of TUV AUSTRIA LABS.
Claims for damages by the Client, with the exception of in-
tentional and fraudulent acts on the part of TUV AUSTRIA
LABS and its representatives/employees, are excluded,
unless they are brought before a court of law within six (6)
months from the notification/acknowledgement of the rejec-
tion of such claims by TUV AUSTRIA LABS or its insurers.
Any claims for damages by the Client against TUV AUS-
TRIA LABS (with the exception of intentional and fraudulent
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acts on the part of TUV AUSTRIA LABS and its represent-
atives/employees) shall be barred within one (1) year from
the time the Holder became aware of such claims, unless
other provisions or the law provide for a shorter limitation
period. This shall not apply to tort claims.

The foregoing disclaimers and limitations of liability pursu-
ant to paragraphs 8.1 to 8.7 shall not apply to claims and
rights which are expressly provided for and protected by
applicable Law, to the extent that the liability of the Service
Providers becomes mandatory thereunder.

To the extent that TUV AUSTRIA LABS is liable against the
Client for acts committed with fraud or gross negligence by
its employees, representatives and employees, it may de-
mand the assignment to it of any claim for compensation
by the Principal against the employee or representative or
employee of TUV AUSTRIA LABS.

If third parties, which have no contractual relationship with
either TUV AUSTRIA LABS or the Client, under the agree-
ment between TUV AUSTRIA LABS and the Client, assert
claims against TUV AUSTRIA LABS, its employees and
representatives, which cannot be attributed to acts commit-
ted with fraud or gross negligence on the part of TUV AUS-
TRIA LABS, its employees, representatives and external
collaborators, the Client shall release TUV AUSTRIA LABS
from any liability and indemnify the third party, otherwise
indemnify TUV AUSTRIA LABS and its representatives.
TUV AUSTRIA LABS is not liable for damage to devices
under test caused during the validations, tests and similar
procedures which were carried out in accordance with tech-
nical guidance. The samples for testing and their retain
samples are damaged 30 days after the receival without
any prior notification

Liability for indirect damage due to defects, in particular for
lost profits, other pecuniary damage, loss of interest, etc. is
expressly excluded. However, any liability which may be
based on law shall be subject to the limitations set out in
the paragraph "Liability for damages".

Intellectual Property Rights (Copyright)

Any intellectual property rights to the certificate of analysis
and other relevant documents issued by TUV AUSTRIA
LABS remain with TUV AUSTRIA LABS. The distribution,
utilization and/or publication of the services beyond the
contractually defined purpose requires prior written author-
ization from TUV AUSTRIA LABS. When distributing, us-
ing and/or publishing, the Client is obliged to comply with
the legal provisions. In case of violation of the above legal
obligations, the Client is obliged to compensate TUV AUS-
TRIA LABS and to indemnify it from any third-party claims.

Disclosure/Confidentiality/Personal Data Protection
TUV AUSTRIA LABS obliges its employees and other
persons employed by it to keep confidential the infor-
mation about any facts of which they may gain
knowledge through the contract.

The Client must provide its consent to TUV AUSTRIA
LABS to keep copies of its files, documents, studies,
drawings, etc. which remain with TUV AUSTRIA LABS
for its own use and which are necessary for the comple-
tion of the contract.

TUV AUSTRIA LABS shall comply with the provisions of
the Personal Data Protection Legislation, the General
Data Protection Regulation (GDPR) and any related law
and adopt the required technical and organizational ar-
rangements for data protection within the scope of TUV
AUSTRIA LABS' responsibility.

TUV AUSTRIA LABS shall in particular oblige its em-
ployees to comply with all the above provisions.
Regarding the Processing of Personal Data, please see
the Privacy Policy posted on the official website of TUV
AUSTRIA LABS https://tuvaustriahellas.gr/politiki-prosta-
sias-prosopikon-dedomenon/

The information or data of the Client shall be transmitted
to third parties only if their communication is required by
domestic or international law, regulation or court decision.
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Withdrawal clause

Any invalid or unenforceable provisions of this Agreement
shall not affect the validity and enforceability of the re-
maining provisions. If a provision of this Agreement is
found to be invalid, the Parties agree to replace it with a
valid and effective provision that approximates in spirit and
purpose the invalidated provision. These Terms and Con-
ditions shall apply to consumers (as far as the Consumer
Protection Act is concerned) only to the extent that the
mandatory provisions of the Consumer Protection Act do
not contain provisions contrary to them.

Place of jurisdiction and applicable law

Greek Law shall apply to this Agreement and the entire
legal relationship between the parties. The application
of the United Nations Convention on Contracts for the
International Sale of Goods (CISG), is excluded in prin-
ciple. Any disputes arising from this agreement shall be
referred exclusively to the competent court of Athens
(Capital City), while TUV AUSTRIA LABS shall have the
right to initiate legal proceedings in other courts in which
the contracting party is domiciled or resident.
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